DESERT CONSTRUCTION CONSULTING,LTD

209 S. Stephanie St., Suite B, #223, Henderson, NV 89012 (702) 810-7615

October 1, 2009

David Brownell

Keller Williams Realty Las Vegas
9506 West Flamingo Road

Suite 100

Las Vegas, NV 89147

Dear Sir,

Last May our daughter, Katherine Cortes, had the opportunity to purchase a home. She called a phone
number from a “For Sale” sign in front of a house and it was her very good fortune to reach Jeff
Howard.

That particular house wasn’t available, but no matter. Jeff met with Katherine then went forward to find
the perfect house. And find it he did! Jeff worked hard for Katherine to find properties that met her
needs. He was always available to answer questions and to reassure her if necessary. And when that
right house was found, Jeff made the entire process of the offer, the appraisal, the inspection, the
follow-through paperwork, and finally the closing as easy and understandable as possible for a first-
time homebuyer.

Over the years, my wife and | have had occasion to purchase several houses in our moves from place
to place. She and | agree that the service provided by Jeff to our daughter was truly exemplary. Given
today’s market, it was above and beyond! | have recommended Jeff to people | work with who are also
in the market for a home.

Without a doubt, our daughter was lucky indeed to have Jeff Howard as her real estate agent.

Sincerely,

James R. Finklea
Vice-President/Head Consultant



